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COSA operates in accordance with the highest standards of client confidentiality and 
entirely in keeping with both national and international laws, business ethics, and corporate 
social responsibility. We pay close attention to every project and task. Our client-oriented 
approach is clearly defined in our Code of Conduct. In abiding by the standards of ethics, 
professional activity, and integrity, we acquire the right to do business and gain the trust of 
our partners and other interested parties. As the foundation of our Code of Conduct, these 
principles ensure we fulfil our commitments to clients and society in general. We are proud 
to be working with our clients and building long-term relationship based on mutual 
credence, where each party is devoted to business and the principles of teamwork, security, 
and trust that we deeply respect. 

The Code of Conduct contains clear definitions of all the principal requirements for COSA 
employees. These requirements exist to make our common values and principles an integral 
part of our corporate culture and help us apply them to everyday practices. All COSA 
employees are required to follow the Code of Conduct.  

Respectfully yours,  

Pavlo Verkhniatsky 

COSA Director General 

COSA Director 
General’s Address 



Introduction  

COSA renders corporate intelligence services. Since its foundation, our company has              
become a trusted partner to a number of major consulting, risk assessment, and financial 
companies based in the United States and Great Britain. We also provide services to          
industrial, investment, and information analysis companies based in other countries. 
Thus, we employ the best international practices and develop our own methods and       
approaches to corporate intelligence.  

Working with global leaders of various industries has shaped our understanding of the 
complex international business environment and prompted us to adopt international 
standards of due diligence and responsible business practices.  

The COSA Code of Conduct describes the key principles of business, namely our approach 
to professional business relationships, conflict of interest, fair competition, human rights 
and equality, information security, as well as trust and confidentiality.  

When conducting business, the Company strictly adheres to the principles of business 
ethics as defined in the Code of Conduct. The Code has been developed based on the 
Ukrainian law as well as established norms and principles of business ethics. While the 
Code of Conduct does not cover all possible instances and situations an employee might 
encounter in line of duty, it does provide guidance for solving complex ethical problems.  
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This Code of Conduct is meant for: 

 Company executives, to help shape their policy highlighting their responsibility for making decisions 
based on corporate and business ethics and encouraging strict compliance with corporate values 

 Our clients  

 Our employees, to help them better understand our duties and the reason why all of us should    
uphold COSA corporate values 

 New and prospective employees, to help them learn more about the company they are going to 
join 

 

1. COSA Corporate Values  

COSA employees share the company’s corporate values and are committed to upholding them in their 
line of duty. COSA supports: 

 Teamwork and trust-based relationships 

 Polite and professional relationships between colleagues, helping to create an atmosphere of       
mutual understanding and cooperation 

 Responsibility and corporate data protection 

 Dedication and loyalty to the industry  

 Flexibility and efficiency  

 Punctuality and rational time-management 

2. Conflict of Interest 

COSA employees should avoid situations that could potentially result in an employee’s personal             
interests and those of the Company coming into conflict. Such situations include: 

 Accepting money, gifts or any other reward given in order to influence the process of                        
decision-making or the final professional decision of the Company’s employee 

 Using the Company’s name, reputation, physical, financial or other resources, or confidential           
information for personal gain 

 Other situations that may have undesirable consequences for the Company 

If a conflict of interest occurs or may potentially occur, an employee should ask his or her immediate        
superior for help in resolving the matter. If an employee’s immediate superior is unable to resolve         
the issue, an employee may seek assistance of the Company’s Director.  

Employees should avoid situations that may result in a conflict of interest between the Company and        
a particular employee. Under no circumstances should employees use their position, the Company’s         
property or information for personal gain.  



3. Mutual Responsibility between the Company and Its Employees

Mutual responsibility entails both COSA and its employees sharing basic convictions and 
fulfilling their duties to each other in an honest and conscientious manner.   

3.1. Company’s Commitments to Employees 

 COSA considers itself responsible for the following:

 Providing stable and fair salary as well as an appropriate working environment in
compliance with the law

 Providing social benefits, healthcare, and other constituents of corporate social
responsibility as part of the Company’s programmes

 Building long-term relationships, treating the employees with the trust they
deserve, and supporting open dialogue

 Promoting proactivity, personal growth, and professional development, as well as
helping employees perform difficult tasks

 Supporting an atmosphere of cooperation, mutual understanding, and stability at
COSA

3.2. Employees’ Commitments to Company 

COSA employees’ responsibilities are as follows: 

 Faithfully performing their professional duties

 Being loyal to the Company

 Following decisions, regulations, instructions, and other regulatory documents of

the Company

 Refraining from actions that may lead to Company discredit, result in a conflict of

interest or cause damage to either the Company or its reputation

 Adhering to the established principles of decency, honour, and dignity

 Respecting colleagues and upholding communication standards

 Making decisions based on professional and ethical principles, independent of

personal interests



The Company’s reputation depends on its employees. Therefore, they have to understand 
that any unethical or inappropriate actions taken at the workplace or at off-work time 
may damage the Company’s reputation.  

 
4. Legal and Regulatory Compliance Practices 

4.1. Anticorruption Policy 

The COSA Company undertakes to conduct business in an honest, ethical, and legal     
manner in compliance with all the current laws and regulations, including but not limited 
to anticorruption laws.  

In Ukraine, the key anticorruption regulatory acts are the Law of Ukraine                                  
“On the Principles of Preventing and Countering Corruption” of 14 October 2014 that 
came into effect on 26 April 2015 (last amendments made on 15 March 2016), the Law of 
Ukraine “On Amendments Introduced to Certain Legislative Acts of Ukraine Concerning 
the Liability for Corruption Offence” that came into effect on 1 July 2011, and the Crimi-
nal Code of Ukraine.  

According to the anticorruption laws of Ukraine, corruption is an act by a party liable for 
corruption offence that constitutes using their authority and related means in order to 
gain undue advantage or accepting an offer of such an advantage for themselves or other 
persons.  

COSA corporate policy forbids the Company’s employees to make payments or give any-
thing valuable to natural or legal persons in order to exert corrupt influence over          
government officials with the view of gaining business advantages.  

 Government officials are individuals performing state control functions within a given 
territory in a particular area of state administration.  

 A government official in Ukraine is a citizen of Ukraine holding an office in a govern-
ment body or a government agency of the Autonomous Republic of Crimea, receiving  
salary allocated from the national budget unless expressly prescribed by law, and         
performing duties ascribed to such an office, directly related to the tasks and functions of 
a government body or a government agency of the Autonomous Republic of Crimea.  



4.2. The US Foreign Corrupt Practices Act of 1977 

COSA operates in accordance with the international anticorruption laws, including the 
Foreign Corrupt Practices Act of 1977 (FCPA) passed in the United States. The FCPA 
makes it unlawful to make, promise or allow corrupt payments or give anything valuable 
to  foreign government officials in order to influence their passing official acts or  making 
decisions that assist in obtaining or retaining business.  

The Foreign Corrupt Practices Act includes provisions that prohibit acts of corruption and 
regulate accountability and internal control. The first group of provisions makes it 
unlawful to offer or provide any advantages to government officials, directly or indirectly, 
for improper purposes. The FCPA defines “advantages” as gifts, monetary contributions, 
goods, services, entertainment, business opportunities, etc. It is important to note that 
an offer of advantages is considered a violation of the FCPA even if it had not been 
accepted by a government official, i.e. the “improper purpose” had not been achieved. 
The law defines “improper purpose” as the intention of an interested party to exert in-
fluence over a government official in order to obtain a favourable decision of said official 
or certain business advantages. 

4.3. The UK Bribery Act 2010 

COSA also complies with the Bribery Act 2010 of Great Britain that has exterritorial 
jurisdiction and a wider sphere of application compared to the US Foreign Corrupt 
Practices Act.  

According to the British anticorruption law, a company is considered guilty of committing 
a crime if a person affiliated with it bribes another person in order to obtain or retain 
rights to conducting business or business advantages for the benefit of the company. 
A person is considered affiliated to the company if he or she acts to the benefit or on 
behalf of the company (apart from any bribery covered by this law). 



5. Protection of Confidentiality and Intellectual Property

5.1. Confidentiality and Disclosure of Information 

COSA builds long-term relationships with its clients on the basis of mutual benefit, 
strictly adhering to the principles of professional ethics and information confidentiality.  

The Company guarantees nondisclosure of commercial, technical and other information 
obtained from a client or partner during preliminary negotiations, order assessment, as 
well as during and after signing an agreement or contract, regardless of whether a 
Nondisclosure Agreement with the client has been signed.  

Employees are required to protect the Company’s commercial secrets and refrain from 
disclosing confidential information obtained in line of duty. COSA employees shall not 
disclose or use inside information concerning the Company and its clients for personal 
gain or to the benefit of any other party, apart from the Company. COSA receives and 
stores personal data regarding its employees solely for the purposes of supporting 
employees and their professional growth. Access to inside information and personal 
data is restricted.  

5.2. Employees’ Commitment to Nondisclosure of Commercial Secrets and Confidential 

Information 

The Company’s internal security system has been developed in order to protect 
confidential information and intellectual property of COSA. The internal security system 
comprises the following documents:  

 Regulation on Commercial Secrets and Confidential Information
 Instruction on Confidential Information Procedure
 Commitment to Nondisclosure of Commercial Secrets and Confidential Information

COSA employees are granted access to the Company’s confidential data only after they 
have received instructions, read the aforementioned documents, and signed the 
Commitment to Nondisclosure of Commercial Secrets and Confidential Information of 
COSA. According to the Commitment, employees agree to obey the Company’s internal 
security rules, accept responsibility for following the rules, and acknowledge that they 
are aware of the liability for violation of internal security rules. 

Confidential Confidential Confid 



6. Following the Code of Conduct

All COSA employees shall be guided by the principles outlined in the Code 
when performing their duties. Each employee accepts responsibility for      
following the Code. If an employee is unable to resolve a complex ethical issue 
on his or her own, they should seek advice of their immediate superior.  

Each COSA employee shall be made aware of the rules set forth in this Code 
and agree to comply with them.  

New employees at COSA shall study the Code before taking up their duties. 

If an employee or employees who are familiar with the Code and/or  
a contractor become aware of a violation of any regulations set forth within 
this Code by an employee of COSA, they shall immediately inform COSA execu-
tives of the fact.  

The Director of COSA oversees his subordinates’ compliance with the Code, 
helps them to interpret the rules and standards of ethical conduct correctly, 
and leads by example. No employee or executive at COSA shall perform or    
approve any act in violation of this Code.  


